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the hearing in the case to which such
documents relate, orally, in writing, or
by introducing evidence, subject to ap-
propriate rulings by the administrative
law judge. Once such response has been
made, such party may also discuss the
protest or memorandum in his brief to
the administrative law judge or the
DOT decisionmaker or in his or her
oral argument.

(c) Time for filing. Except as otherwise
provided, an answer or any further re-
sponsive document shall be filed within
seven days after service of the docu-
ment to which such responsive filing is
directed. Protests or memoranda of op-
position or support, permitted by stat-
ute, shall be filed before the close of
the hearing in the case to which they
relate.

§ 302.7 Retention of documents by
DOT.

All documents filed with or presented
to DOT may be retained in the files of
the Documentary Services Division.
However, DOT may permit the with-
drawal of original documents upon the
submission of properly authenticated
copies to replace such documents.

§ 302.8 Service of documents.
(a) Who makes service—(1) DOT. For-

mal complaints, notices, orders to
show cause, other orders, and similar
documents issued by DOT will be
served by DOT upon all parties to the
proceeding.

(2) The parties. Answers, petitions,
motions, briefs, exceptions, notices,
protests, or memoranda, or any other
documents filed by any party or other
person with DOT shall be served by
such party or other person upon all
parties to the proceeding in which it is
filed: Provided, That motions to expe-
dite filed in any proceeding conducted
pursuant to sections 401 and 402 of the
Act, shall, in addition, be served on all
persons who have petitioned for inter-
vention in, or consolidation of applica-
tions with, such proceeding. Proof of
service shall accompany all documents
when they are tendered for filing.

(b) How service may be made. Service
may be made by express mail, first
class mail or priority mail, or by per-
sonal delivery. The means of service se-
lected must be such as to permit com-

pliance with section 1005(c) of the Act,
which provides for service of notices,
processes, orders, rules, and regula-
tions by personal service or registered
or certified mail.

(c) Who may be served. Service upon a
party or person may be made upon an
individual, or upon a member of a part-
nership, or firm to be served, or upon
the president or other officer of the
corporation, company, firm, or associa-
tion to be served, or upon the assignee
or legal successor of any of the fore-
going, or upon any attorney of record
for the party, or upon the agent des-
ignated by an air carrier under section
1005(b) of the Act, but it shall be served
upon a person designated by a party to
receive service of documents in a par-
ticular proceeding in accordance with
§ 302.4(c) once a proceeding has been
commenced.

(d) Where service may be made. Per-
sonal service may be made on any of
the persons described in paragraph (c)
of this section wherever they may be
found, except that an agent designated
by an air carrier under section 1005(b)
of the Act may be served only at his or
her office or usual place of residence.
Service by regular or registered or cer-
tified mail shall be made at the prin-
cipal place of business of the party to
be served, or at his or her usual resi-
dence if he or she is an individual, or at
the office of the party’s attorney of
record, or at the office or usual resi-
dence of the agent designated by air
carrier under section 1005(b) of the Act,
or at the post office address stated for
a person designated to receive service
pursuant to § 302.4(c).

(e) Proof of service. Proof of service of
any document shall consist of one of
the following:

(1) A certificate of mailing executed
by the person mailing the document.

(2) An acknowledgment of service
signed by a person receiving service
personally, or a certificate of the per-
son making personal service.

(f) Date of service. Whenever proof of
service by mail is made, the date of
mailing shall be the date of service.
Whenever proof of service by personal
delivery is made, the date of such de-
livery shall be the date of service.

(g) Freely Associated State Proceedings.
In any proceeding directly involving
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